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Area Networks, Inc

1228 Euclid Avenue, #1105
Cleveland, Ohio 44115
Attention: Mr. Mare Castelluccio

January 19, 2006

Dear Mr. Castelluccio,

I would be remiss in not taking this opportunity to express my sincere thanks and
appreciation for the extremely high level of service Area Networks has provided to
Search Masters, Inc. for the last six years.

The ability of your organization to assume 100% of the responsibility for all of
our I.T. needs has been truly a cornerstone of our success. Your help desk responds
immediately to all of our day to day issues. You and the senior members of your staff
have provided not only technical assistance, but you have really gone the extra mile to
learn our business. As a result, you have provided us with excellent advice and direction.
You are a great management consultant as well as an excellent service provider. Area
Networks has done a superior job of taking our business model and translating it into a
workable, useable, and easy to understand computerized program.

I am sorry that it took me six years to write this letter. Please share it with
members of your team. [ look forward to the continuation of our relationship.
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