SMI

PROFESSIONAL TECHNICAL TEMPORARIES

Area Networks, Inc

1228 Euclid Avenue, #1105
Cleveland, Ohio 44115

Attention: Mr. Mare Castelluccio

November 8. 2007

Dear Marc,

SMI has been officially open for two years. We have enjoyed a great deal of
success during that period, but we would not have achieved half of what we did without
the help of Area Networks. The hardware. software development, and help desk support
your firm has provided us has been far beyond what [ hoped for. It is most refreshing to
deal with a firm of such high integrity and reliability that gives us more than they
promised.

Thank you again, I look forward to our meeting next Monday.

incerely,

Phil O’Connor
Manager
SMI, Inc
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